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A b ou t

COLIN MUHOOZI KAKIZA ,
DIRECTOR,CEO

Colin is the CEO of Kazibora Group. Colin previously worked for the Uganda Tourism

Board, Uganda’s national destination marketing agency, as the Head of Product

Development and Investments. During his (3) year tenure at Uganda Tourism Board,

he was also tasked to serve as the Project Lead/Manager for the $1.5million World

Bank funded Public Relations and Marketing Project, in which the Government of

Uganda hired (3) Destination Marketing Agencies in the (3) key tourism source

markets, with representation in North America (PHG Consulting), UK/Ireland

(Kamageo) and German-speaking Europe- Germany, Austria and Switzerland

(KPRN).

Leadership

WHO WE ARE

Kazibora Group is a Pan East African diversified holding company that operates in the

Hospitality, VIP Concierge and Commodities sectors. Our head office is in Kampala,

Uganda. We are committed to being a catalyst for positive change in the communities,

societies and business sectors in which we operate. Our belief in shared value,

inclusiveness and sustainable growth evokes trust among our clients, suppliers, partners,

investors and the communities where we operate



Our expert team delivers specialized expertise in hospitality services, premium VIP concierge

management, and commodities trading, positioning us as trusted partners across the travel and

luxury service sectors.

O u r T eam

Jackie began her career as an Interior Designer but quickly developed a keen interest in the Hospitality

industry after working on some unique hotel design projects.

Jackie’s Hospitality career spans a range of areas that includes Front Office operations, Hotel

Communications, Sales and Marketing, and Reservations.

Jackie began her career with the prestigious Ritz Carlton Huntington in Pasadena, California. She has also

worked for the Hilton Pasadena, Four Seasons Los Angeles and the iconic Four Seasons Biltmore in Santa

Barbara, California.

Working in the global market with many nationalities, while perfecting her skills in personal development and

cross-cultural training coupled with the fact that Jackie is Rwandan and speaks fluent Kinyarwanda, has given

her a unique perspective. Jackie has been able to leverage this skill set to provide our Rwandan trainees

(especially young women) something tangible to relate to rather than dry theory.

J A C K I E  K A R U L E T WA

DIRECTOR



HOSPITALITY

We offe r  a  comprehens ive  range o f  spec ia l i zed  serv ices  des igned to  e leva te  your  t rave l ,  hosp i ta l i ty,  and luxury  

exper ience.  From premium VIP conc ierge management  to  hosp i ta l i ty  so lu t ions ,  f rom commodi t ies  t rad ing  to  

bespoke serv ice  de l ivery,  a l l  cus tomized to  meet  your  needs .  

Our Services

VIP CONCIERGE COMMODITIES



KaziBora Group offers Hospi ta l i ty Tra in ing, and Management

Consul t ing services in Kampala, Uganda. Since 2010, KaziBora has

provided hands-on in-service sta ff t ra in ing at East Afr ica ’s best

hote ls (Serena Hote ls and Resorts Group, Kempinsk i , Kigal i Marr io t t ,

and Kampala Sheraton) and severa l banks and other service

organisat ions . 50+

clients

H o s p i t a l i t y

We prov ide a  range of  premier  

hosp i ta l i ty  and serv ice management 

courses des igned by reputab le  

learn ing organizat ions and 

Organizat ion Content  Development  

in  the f ie lds o f :  Bus iness St ra tegy,  

Banking,  Human Resources,  Pro ject  

Leadersh ip,  Tour ism/Leisure,  and 

Market ing & Hospi ta l i ty  

Management .

Premier Hospitality and 

Service management



We specia l ize in top-notch concierge services, ensur ing your utmost

sat is fac t ion . With a focus on unparal le led qual i ty and at tent ion to

deta i l , we curate exclus ive exper iences ta i lored to your personal

desi res . We arrange specia l VIP events , secure VIP airpor t lounge

meet and greet , VIP vehic les, pr ivate VIP secur i ty and we also

curate pr ivate VIP eco- luxury safar i packages . Our dedicated serv ice

team is commit ted to del iver ing except ional serv ice .

V I P  C o n c i e r g e

We del iver  a  range of  premier  VIP 

conc ierge and luxury serv ice 

management  so lu t ions des igned to  

exceed the expectat ions o f  

d iscern ing c l iente le .  Our  exper t ise  

encompasses:  Execut ive Cl ient  

Relat ions,  High -Net-Worth  

Ind iv idua l  Serv ices,  Trave l  and 

L i fes ty le  Coord inat ion,  Event  

Management ,  Personal  Secur i ty  

L ia ison,  and Bespoke Hospi ta l i ty  

So lu t ions.

Premier VIP Concierge and 

Luxury Service Management



Kazibora group partnered wi th TUCC Group that is p ioneer ing

Uganda’s coffee value addi t ion industry through a B2B model that

helps brands around the wor ld br ing high-qual i ty instant and roasted

coffee to market — quick ly, re l iab ly, and affordably.

C o m m o d i t i e s

Transform Uganda 's  agr icu l tura l  

commodi t ies through s t ra tegic  market  

pos i t ion ing and g loba l  t rade 

fac i l i ta t ion.  Kaz ibora Commodi t ies 

stands at  the in tersect ion o f  resource 

development ,  market  in te l l igence,  and 

in ternat iona l  commerce,  de l iver ing 

end- to-end commodi t ies so lu t ions 

that  connect  loca l  producers wi th  

premium g lobal  markets.



P a r t n e r



Clients
Kazibora Group delivers comprehensive solutions for hospitality providers, luxury service companies, and tourism entities

worldwide, ranging from premium VIP concierge management and bespoke hospitality services to strategic commodities

partnerships. With extensive experience serving distinguished destinations, hotel groups, travel operators, and high-net-worth

clientele, we provide the expertise and infrastructure to elevate service delivery and drive sustainable growth across the

travel and lifestyle sectors.



info@kaziboraroup.com

Thank You

www.kaziboragroup.com
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